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Policy on Customer Harassment

Onko Chishin Inc. (hereinafter referred to as “the Company”) is committed to continually improving the
quality of our services so that our guests can enjoy a safe and comfortable stay.

To achieve this, it is equally important that every member of our staff is able to carry out their duties in a
safe and respectful working environment. With this in mind, the Company has established this Policy on
Customer Harassment to address conduct that adversely affects our employees’ working environment
and to maintain respectful and constructive relationships with our guests.

Requests or behavior that, in their content or manner, clearly exceed reasonable and socially acceptable
bounds and adversely affect our employees’ working environment may be considered customer

harassment.

Examples of Customer Harassment
The following are examples and are not intended to be exhaustive:
e Abusive, threatening, or intimidating language or behavior, whether at the front desk, by
telephone, by email, or through other means
e DPersonal attacks, insults, or degrading remarks directed at employees
e DPersistently demanding that employees kneel or prostrate themselves in apology, make excessive
apologies, or obtain an apology from a manager or other senior staff member
e Unreasonably occupying employees for prolonged periods of time
¢ Unjustified demands for refunds or reductions in accommodation charges, complimentary stays,
or excessive compensation
e  Unreasonable demands that exceed the terms of a reservation or the Company’s Terms and
Conditions of Accommodation
¢ Disruptive behavior that causes inconvenience or distress to other guests or employees
e  Using the threat or suggestion of posting on social media, review sites, or booking platforms to
make unreasonable demands
¢ Photographing or recording individual employees and posting such content on social media or
elsewhere without their consent
e Sexual remarks, unwanted physical contact, stalking, or similar behavior

*  Any other unreasonable or inappropriate conduct comparable to the above

Our Response to Customer Harassment
If the Company determines that conduct constitutes customer harassment, we may take the following
measures:
®  DPrioritizing the safety and well-being of our employees, we may refuse or discontinue further
accommodation or services.
¢ In accordance with our Terms and Conditions of Accommodation, we may decline to enter into
or may terminate an accommodation contract.

¢ In cases of serious or malicious conduct, we will take appropriate and firm action, including legal



measures where necessary, in cooperation with the police, legal counsel, or other external

professionals.

A Request to Our Guests

We sincerely thank the many guests who treat our staff with kindness and consideration.

Should conduct constituting customer harassment occur, the Company will respond appropriately and
firmly in accordance with this Policy.

This Policy is not intended to discourage legitimate feedback, opinions, or requests from our guests.

We respectfully ask for your understanding and cooperation.



